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20 


monitors same dia&nosS 
same different with (types 
near3 devices) 


USPAT 


OR 


ON 


2006/12/21 
11:06 


L2 


35 


*'6298308" 


USPAT 


OR 


ON 


2006/12/21 
11:06 


L3 


1 


("6298308").PN. 


USPAT 


OR 


OFF 


2006/12/21 
11:06 


L4 


5 


(monitors or diagnosS) 
same different with (types 
nearS devices) same 
manager 


USPAT 


OR 


ON 


2006/12/21 
11:09 


L5 


18 


(monitors or diagnosS) 
same different with (types 
near3 devices) same 
manager 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:11 


L6 
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plurals near3 managS 
<;flme ^different nearS 
device) same diagnosS 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:12 


L7 
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diagnosS same (peripheral 
^ame ^network adi devce^^ 
same different, ab. 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
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diagnosS same (peripheral 

^amp /^network adi devce^^ 

same different 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
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diagnos$ same (peripheral 
same (network adj device)) 
same different 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:13 


LIO 


18 


(different nearS device) 
same (monitorS or 
diagnos$) same expert 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:15 


Lll 
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(different nearS device) 
same (monitor$ or 
diagnosS) same expert 


USPAT 


OR 


ON 


2006/12/21 
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call same routing same 
expert same general 
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OR 


ON 


2006/12/21 
11:22 



12/21/06 



12:03:34 PM 
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routing near3 
(representative or staff or 
person) with handle 


USPAT 


OR 


ON 


2006/12/21 
11:23 


L14 


49 


rout$ near3 (representative 
or staff or person) with 
handle 


USPAT 


OR 


ON 


2006/12/21 
11:23 


L15 


21 


routing near3 
(representative or staff or 
person) with (handle or 
best) 


USPAT 


OR 


ON 


2006/12/21 
11:24 


L16 
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routing near3 
(representative or staff or 
person) with (handle or 
best) same expert 


USPAT 
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ON 


2006/12/21 
11:26 
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OFF 


2006/12/21 
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("6523010")).PN. 
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OFF 


2006/12/21 
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L19 
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(call nearS rout$) same 
best with handle with 
(question or problem or 
failure) same diagnosS 


USPAT 


OR 


ON 


2006/12/21 
11:40 


L20 


0 


(customer near3 support) 
same best with handle 
with (question or problem 
or failure) same diagnos$ 


USPAT 


OR 


ON 


2006/12/21 
11:41 


L21 


0 


(customer near3 support) 
same best with handle 
with (question or problem 
or failure) same diagnosS 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:41 


L22 


31 


(customer near3 support) 
same rout$ with best 


US-PGPU 
B; 

USPAT 


OR 


ON 


2006/12/21 
11:41 


L23 


22 


(customer near3 support) 
same rout$ with best 


USPAT 


OR 


ON 


2006/12/21 
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L24 


66 
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same diagnosS same 
(problem or fault or 
failure) 


USPAT 


OR 


ON 


2006/12/21 
11:42 
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12:03:34 PM 
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